
BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION 
Docket No. NG-101.2: NorthWestern Energy 

Note: The Nebraska Public Service Commission office is currently closed to the public. Meetings 
and hearings will be held telephonically until further notice. Thank you for your understanding. 

 
AGENDA 

 
Wednesday, April 15, 2020 

9:00 a.m. 
Telephone Bridge: (888) 820-1398 

Attendee Code: 4207969# 
 
 

1. NorthWestern’s COVID-19 Response 

a. Incident Command Structure 

b. Economic Development Update 

c. AMI Contractor Update 

d. Customer Care Update 

e. Anticipated bad debt & effect on utility 

2. Commission’s temporary ban on residential disconnections 

3. Discussion of next meeting date 

a. Tentatively: July 15, 2020 @ 9:00 a.m. 


